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Purpose
The parties enter this MOU to collaborate on a pilot initiative to implement recycling at multi-family properties in the City of city name. The pilot is intended to reduce waste sent to landfill, improve recycling outcomes, and educate residents on proper recycling practices through coordinated planning, measurement, outreach, and site improvements. 

Property’s Responsibilities 
The Property agrees to:
· Participate in an initial walkthrough of the property with City Staff and discuss potential measurement tools (cart contamination, volume estimates, resident engagement, among others) for the pilot within [number] weeks after execution of this MOU. 
· Provide reasonable site access for walkthroughs, technical assistance visits, and implementation support during normal business hours.
· Distribute recycling education materials related to the pilot (staggered distribution as defined per implementation plan at launch; property wide refreshers twice a year), templates provided at no cost by the City of city name. 
· Designate a staff liaison responsible for coordination, communications, and submission of required reports.
· Report missed collections or other service delivery issues to Waste Hauler under city contract (if applicable) notifying the City of recurring issues or concerns relating to the pilot program.
· Promote the recycling program by informing new residents about the service upon move-in and encouraging their participation. 
· Maintain recycling carts in an accessible location free from obstructions. The property owner is responsible for ensuring the carts remain on-site. If the carts need to be relocated, the City of city name must be notified so program records can be updated. Inform the City if carts are damaged and/or need repairs.

City’s Responsibilities

The City agrees to:
· Provide an orientation to the Property regarding the pilot process and expectations.
· Support campaign development, including educational messaging, ordering, and delivery of marketing materials when available. 
· Provide guidance on recycling access, resident engagement, contamination reduction, and measurement methods (recycling volume, contaminated carts, among others) through an implementation guide. 
· Coordinate the delivery of recycling carts and collection by incorporating the property into the City's waste hauler collection routes (if applicable).  
· Maintain recycling carts by providing repairs, replacement parts, or cart replacements as needed due to normal wear and tear. 
· Provide program support by serving as a collaborative partner and working with the property owner to address operational issues, resident education, and program improvements.

Pilot Activities
Pilot activities may include:
· Site walkthrough and existing conditions assessment.
· Selection of tracking methods for selected measurement (contamination, volume, etc.).
· Delivery of resident education materials and recycling carts.
· Recommendations for installation or improvement of recycling-related infrastructure.
· Monitoring of participation, contamination, access, and other agreed indicators.
Periodic review meetings between the parties.

No Endorsement
Participation in this pilot does not constitute a City approval, acceptance, or endorsement of the Property, the Property’s staff, or any product or service. Likewise, the Property shall not represent its participation as an official endorsement beyond its commitment to the pilot plan.

Term and Termination
This MOU is voluntary and becomes effective on the date of the last signature. The Property may terminate this MOU at any time upon written notice to the City. The City may also terminate this MOU at any time due to Property non-compliance, excess contamination, or upon 30 days' written notice for any reason. If the Property chooses to withdraw from the pilot program within the first twelve (12) months of participation, the Property owner agrees to reimburse the City for 50% of the cost of the recycling carts. Upon withdrawal, the City will retrieve all recycling carts. The Property will be responsible for the replacement cost of any carts that are missing and cannot be returned to the City.

Compliance with Law and Conduct
Each party will comply with all applicable federal, state, and local laws and regulations in performing under this MOU. Each party also agrees not to engage in conduct that impairs, damages, harms, or reflects negatively on the good name or reputation of the other party. 

Liability and Indemnification
To the fullest extent permitted by applicable law, each party shall be responsible for its own acts and omissions and shall defend, indemnify, and hold harmless the other party, along with its officers, employees, agents, and representatives, from claims, damages, losses, costs, and expenses arising out of that party’s performance or nonperformance under this MOU, subject to applicable law. Neither party shall be liable to the other for incidental, consequential, indirect, or punitive damages to the extent permitted by law. 

Nature of Agreement
This MOU is intended to document the parties’ cooperative understanding for the pilot plan. It does not, by itself, obligate either party to expend funds, guarantee grant or other financial support, or create a partnership, joint venture, or agency relationship unless separately authorized in writing. 


This Memorandum of Understanding ("MOU") is entered into by and between [Property Name] ("Property") and [City Department / City] ("City") for the purpose of implementing a pilot plan to improve recycling access, resident education, and performance tracking at the property identified below.

Pilot Property
· Property name: [Insert property name]
· Property address: [Insert property address]
· Property manager contact: [Insert name, title, phone, email]
· City staff contact: [Insert name, title, phone, email]
· Pilot start date: [Insert date]
· Pilot end date: [pilot length]



_____________________________	                                                               ___________________
Property Representative Signature						       Date Signed




_____________________________	                                                               ___________________
    City Representative Signature						        Date Signed
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