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About Traverse City Light & Power (TCLP)
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100% renewables
by 2040, with an

interim goal of
40% renewables

by 2025!



Review report analysis &
provide home improvement

recommendations
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Offer guidance with available
financial incentives, tax

credits, and utility rebates
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Residents are interested in improving
their home efficiencies
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Pre-assessment survey 
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Housing assessment
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Energy-Efficient Homes
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What is an Energy Coaching Program?



So... Why Have an Energy Coaching Program?

Lower utility bills

Reduce energy
consumption &
greenhouse gas

emissions

Improve Health and
Quality of Life

Customers

Improve community and
environmental health

Provide on-demand
support

Boost program
participation Utilities



Coaching Program Template 
1. Personal Interviews



Coaching Program Template
2. Literature Review

Source: Bale, Graham Sustainability Institute, York Ready for Climate Action



Deliverables: Coaching Program Template
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Residential Energy Coaching Guidebook
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Let’s make our homes sustainable,
comfortable, and desirable!   

“An Energy Coach A Day, Keeps Those
Expensive Utility Bills Away!” 

“Prevention Is Better Than Cure! Let’s Find
Ourselves a Dr. ‘House’ before it gets sick!”

As a famous CLC fellow once said...
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Q & A



Thank you!


