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2023: 
Renter engagement 

2020: 
A2ZERO

Ann Arbor has a lot of old 
(~1964) rental housing that 
was built before MI created 
energy efficiency 
requirements (1977).

67% of A2’s GHG emissions 
come from buildings, and 55% 
of the housing stock are 
rentals.

2021-23: 
Green Rental Housing Program

(not yet finalized)

The toolkit aims to foster better relationships between 
renters and landlords to support Green Rental Housing.



Split-incentive issue:
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The toolkit aims to foster better relationships between 
renters and landlords to support Green Rental Housing.
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2023: 
Renter engagement 

2020: 
A2ZERO

2021-23: 
Green Rental Housing Program

(not yet finalized)

Split-incentive issue:

If passed, the GRH Program will 
require rental units to meet a 
minimum energy efficiency.

The toolkit aims to foster better relationships between 
renters and landlords to support Green Rental Housing.
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2023: 
Renter engagement 

Residual issues informed by 
Task Forces…

Landlords: Why install a 
programmable thermostat if 
tenant doesn’t know how to 
use it?

Renters: Why am I being 
punished for putting up 
window film to keep my home 
warm?

2020: 
A2ZERO

2021-22: 
Green Rental Housing Program

The toolkit aims to foster better relationships between 
renters and landlords to support Green Rental Housing.

2021-23: 
Green Rental Housing Program

(not yet finalized)



Methods: Community-Based Social Marketing

DOE Better Buildings CBSM Toolkit

https://www.energy.gov/sites/prod/files/2017/08/f35/bbrn-community_based_social_marketing_toolkit_072617v2.pdf


1) Select behaviors.

2) Identify barriers and 
benefits.

Data from EIA 2015 Residential Energy Consumption Survey

The biggest gaps that this toolkit hopes to fill are the lack of procedural 
knowledge for how renters can save energy at home and the motivation to do so 

(whether that’s financial benefits, associated health risks, or climate change).



  3) Develop strategies:
a) Community norms.
b) Call to action.
c) Prompts.
d) Competition.

In one study, messaging regarding childhood asthma cases from burning 
fossil fuels led families with children to decrease their energy usage by 19% 

(Asensio & Delmas, 2015).

https://pubmed.ncbi.nlm.nih.gov/25583494/




 Community Norms

 Call to Action



Interviews informed a “How to Use” section in the toolkit with 
strategies on how to deliver the information effectively. 

Highlight opportunities and 
constraints of financial 

assistance options 

(e.g. Washtenaw weatherization 
just contracted with state to do 

multifamily buildings)

Focus on Peer-to-Peer 
engagement

Make everything points 
on the green rental 
housing checklist

Emphasize tenants’ 
inherent right to do 

temporary 
weatherization





Emphasize temporary weatherization options for 
emergency situations or if landlord is not cooperative.



In non-emergency situations, tenants can use the weatherization 
agreement to start a conversation with their landlord.



Quizzes can be used at community tabling events, on your city’s 
website, or in peer-to-peer training workshops.



Next steps

For any community:

Consider a Green Rental Housing Program to 
address systemic energy efficiency issues for renters

Canva templates with red “fill in” prompts

Low budget: 
Distribute flyers at 
community events 

(local library, 
farmer’s market)

Bigger effort: 
Hold peer-to-peer 
trainings in large 

multifamily 
buildings

For Ann Arbor:

Send Green Rental Housing 
ordinance to city council

Add tenant section to Resource Hub

Work with local partners to get the 
word out (Renters Commission)

https://www.a2gov.org/departments/sustainability/Sustainability-Me/Pages/Green-Rental-Housing.aspx
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